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Protecting the rights, 
independence, and safety of older 
people	



Principles of Elder Jus*ce 

1. Right	to	live	free	
from	abuse,	neglect,	
and	exploita6on	

1. Parity	with	other	
popula6ons	for	

services	and	benefits		

1. Rights	and	
autonomy	of	people	

with	cogni6ve	
impairments	

1. Parity	within	the	
elderly	popula6on	 1. Access	to	services	

that	promote	
independence	and	

autonomy	

1. Access	to	jus6ce	
system;	includes	
vic6ms	rights	and	

services	

1. Consumer	rights	
and	protec6ons,	
including	LTSS	

consumers	&	LTC	
facility	residents	



•  hVps://www.elderjus6cecal.org/awareness-snapshots.html	

Principles	of	Elder	Jus1ce		



CEJC Recommenda*ons to CA MPA

“No	Wrong	Door"	to	
repor6ng.	All	reported	
cases	inves6gated		

Elder	Jus6ce	
Coordina6ng	Council	

Access	to	&	help	with	
advanced	direc6ves		

Adults	w/cogni6ve	
impairments	have	
supports	and	

representa6on	in	
decision	making		

Focus	on	older	
Californians	at	risk	of	
homelessness,	neglect,	
poverty,	disability,	and	

abuse	

Working	
Interdisciplinary	
Network	of	
Guardianship	

Stakeholders	(WINGS)	



Goal 4: Economic Security, Safety & Emergency Preparedness: 
Elder Jus*ce and Abuse Recommenda*ons 

1.  Form	a	California	Elder	Jus6ce	Coordina6ng	CommiVee,	modeled	a^er	the	federal	EJCC	
established	in	the	Elder	Jus6ce	Act.		

2.  Increase	government	support	of	legal	services	providers.	
3.  Lower	the	threshold	age	for	age-related	services	to	50	for	homeless	individuals.		
4.  Target	resources	and	research	for	elder	abuse	preven6on	at	both	the	general	public	and	

dis6nct	communi6es.	
5.  Re-examine	the	rela6onship	between	law	enforcement,	en66es	that	play	a	role	in	

preven6ng	elder	abuse	and	vic6ms	of	elder	abuse.		
6.  Create	a	statewide,	easy-to-access	database	of	elder	abuse	informa6on.		
7.  Encourage	use	of	advanced	health	care	direc6ves.		
8.  Promote	alterna6ves	to	guardianship	through	the	crea6on	of	a	WINGS	program.		
9.  Create	a	statewide	network	of	elder	abuse	shelters.		
10.  Increase	consumer	protec6ons	through	the	crea6on	of	a	state	consumer	protec6on	

agency.		



Na*onal Network of State Elder Jus*ce Coali*ons 
 
" Advancing state coali0on efforts to stop elder abuse and promote elder jus0ce” 

•  California Elder Justice Coalition 
•  Coalition for Elder Justice in Connecticut 
•  Georgia Statewide Elder Justice Initiative
•  Indiana Council Against Senior Exploitation 
•  Maine Council for Elder Abuse Prevention
•  Michigan Elder Justice Coordinating Council 
•  Minnesota Elder Justice Center
•  Montana Elder Justice Coalition
•  New York State Coalition on Elder Abuse 
•  North Carolina Partnership to Address Elder Abuse
•  Ohio Coalition for Adult Protective Services and Ohio Elder 

Abuse Commission To find out about NNSEJC, go 
to at  nnsejc@gmail.com. 



 
Micki	Nozaki	

Director	
California	Senior	Medicare	Patrol	



Taxpayer Costs

Medicare	
$800	B	per	year	

Fraud	&	abuse	
$75	B	per	year	



The Human 
Cost

	
•  Johns	Hopkins	Study	(October	2019)	
•  8204	pa6ents	treated	by	bad	actors	
•  296,298	pa6ents	treated	by	non-bad	actors	
•  Pa6ents	treated	by	bad	actors	

•  Up	to	30%	more	likely	to	experience	
emergency	hospitaliza6on	

•  up	to	17.3%	more	likely	to	die		
•  Exposure	to	bad	actors	contributed	to	6,700	
premature	deaths		

•  Fraud	and	Dispari6es	in	Health	Outcomes	
•  Vic6ms	o^en	minority,	disabled,	low	income	

hVps://jamanetwork.com/journals/jamainternalmedicine/ar6cle-abstract/2753426	



Fake Doctors 
Employed

•  Medical	imaging	company	

•  $20	million	healthcare	fraud	

•  Employees	misinterpret	x-rays,	ultrasounds	

•  Fail	to	diagnose	serious	condi6ons	

•  Gross	malprac6ce	cost	pa6ents	their	lives		

	



17-year sentence for Eye Doctor in $73 million 
Medicare fraud case 

Cardiologist Sentenced to 20 Years in Prison for 
Overbilling Medicare $5.7 Million 

Oncologist Sentenced to 45 years in Prison 



Current Fraud 
Trends

• COVID	19	Scams	
• Decep6ve	Hospice	Enrollments	
• Medicare	Telefraud	
	



•  COVID	19	test	scams	
•  Marketer	accosted	93	year	old			

•  Free	COVID	19	test	
•  Transported	him	to	facility	

•  Alek’s	Medicare	statement	showed	false	
charges:	

•  $700	labs	for	pneumonia,	mycoplasma	
pneumoniae	

•  $570	ultrasound	for	head,	neck,	abdomen	

•  $200	podiatrist	removal	for	thickened	skin	

COVID	19	
Test	Scam	



Decep*ve 
Hospice 

Enrollments

•  Elderly	Russian-speaking	woman	

•  In	hospital	for	breast	cancer	surgery	
•  Tricked	into	enrolling	in	hospice	
•  Pharmacy	denies	meds	for	3	½	weeks	

	
•  Combat	veteran	with	PTSD	
•  Approached	while	undergoing	dialysis		
•  Nurse	came	to	his	home	
•  Denied	claims		
•  Charges	for	medical	equipment	
	



Telehealth – 
Next Fraud 

Trend

•  52%	increase	Telehealth	/	Telemedicine		

•  Pandemic	influences	easing	of	coverage	

•  Telehealth	visit;	virtual	check-in;	e-visit	
•  No	cost	sharing	for	test	

•  Scammers	offer	telemedicine	COVID	19	consults,	tests	

•  Mary’s	fraud	case:	

•  COVID	test	offered	by	phone	
•  Ques6onable	charges	on	MSN		

•  $125:	PA	conducted	telehealth	exam,	ordered	
COVID	test	

•  $76:	PA	billed	follow	up	check-in	to	review	COVID	
test	results	

•  $0:	COVID	test	

	



“I do not give out personal information in an unsolicited 
call."	





State Health 
Insurance 
Programs 

(SHIPs)

•  Na6onal	(53	programs)	

•  Department	of	Aging;	Insurance	Department		

•  HICAPs	(Health	Insurance	Counseling	and	
Advocacy	Programs)	

•  24	covering	all	58	coun6es	
•  California	Department	of	Aging	

•  Medicare,	Medicare	Advantage,	Medigap,	
Prescrip6on	Drug	Program	

•  Out	of	pocket	costs,	Low	Income	Subsidy,	Long	
Term	Care	Insurance	



California 
Health 

Advocates

•  Membership	Associa6on	for	HICAP	Managers	
•  Technical	support	

•  Medicare	enrollment,	coverage	
•  Long	term	care	insurance	issues	
•  Fact	Sheets	subscrip6on	

•  Training	needs		
•  New	volunteer	counselors	
•  Medicare	updates	

•  Policy,	Training,	Advocacy	
•  NAIC	representa6on	
•  SHIP	Resource	Center	consultant	
•  Technical	assistance	to	Congressional	staff	
	



Senior Medicare Patrol 

855-613-7080 
 

Fraud Presenta*ons 

Regular fraud alerts 

Monthly educa*on webinars 

E-newsle[er 

Toll free hot line 

fraudulent billing review 

Referral to law enforcement 

	 



www.cahealthadvocates.org	
	



Healthcare 
Fraud is 

Rampant

• Government	healthcare	losses	in	the	$
$Billions	
• Pa6ent	safety,	health	and	welfare	in	
jeopardy	
• We	play	catch	up	with	criminals	and	
scammers	
•  Educa6on	and	awareness	are	impera6ves			
• Minority,	disabled,	low	income	are	vic6ms	
•  Together	we	can	do	so	much	



Please	use	the	“Q&A”	feature	at	the	
boQom	of	your	screen	to	submit	
your	quesDons.			

QuesDons?		



Contact Us
California	Senior	Medicare	Patrol	
www.cahealthadvocates.org	
www.cahealthadvocates.org/fraud-abuse	
mnozaki@cahealthadvocates.org	
	
California	Elder	Jus6ce	Coali6on	(CEJC)	
Send	us	a	message	on	our	website	and/or	request	to	be	added	to	our	mailing	
list:	www.elderjus1cecal.org/contact-us.html	
Become	a	member:		www.elderjus1cecal.org/join-us.html	
Follow	CEJC	on	TwiQer:		@elderjus1cecal	
	
HICAPs	California	800-434-0222	
SHIPs	(outside	California)	www.shiptacenter.org	
	


